
Order Information
Client KEMPER INSURANCE/CA
Claim ID 2512347481401
Order Date 1/28/2025 3:26:49 PM
Inspector JT501
Contract
Number

2512347481401

Insured Party ERIC ALMLY
Vehicle Year 2022
Vehicle Make TOYOTA
Vehicle Model CAMRY
Vehicle VIN
Number

4T1T11AK0NU642570

Vehicle
Mileage

46000

Inspection Location
Name THE V SHOP
Address 1391 NW 65TH TER # 806
City FORT LAUDERDALE
State, Zip FL, 33313
Phone 9545873291
Contact(s) CLEVELAND
Adjuster
Name

JOSEPH ATCHLEY

Extension
Email JSHEPHARD@KEMPER.COM

;
MICHAEL.JOHNSON@KEMP
ER.COM;
JOSEPCH.ATCHLEY@KEMPE
R.COM

Reason For Inspection
A FUEL SHIPPING KIT WILL BE SENT TO THE ASSIGNED INSPECTOR. PLEASE TAKE A
FUEL SAMPLE DOWNSTREAM OF THE FUEL FILTER IN THE ENGINE COMPARTMENT.
TAKE A PHOTO OF THE FUEL SAMPLE AND THE SHIPPING LABEL USED TO SEND THE
SAMPLE SHOWING THE TRACKING NUMBER AND INCLUDE THESE PHOTOS ON YOUR
REPORT INSURED REPORTED CLAIM AS FUEL CONTAMINATION. IT APPEARS TO BE A
MECHANICAL ISSUE PER SHOP. PLEASE CHECK IF FUEL IS BAD OR IF THIS IS A
MECHANICAL BREAKDOWN ISSUE.

Report Information
Location Contact CEVERLAND
Contact Title CEVERLAND
Inspection Date 1/30/2025 4:00:00 PM
Vehicle Year 2022
Vehicle Make TOYOTA
Vehicle Model <CAMRY
Current VIN Number 4T1T11AK0NU642570
Vehicle Production Date 11/21
Current Mileage 47960
Vehicle Mileage Originally Submitted as 46000
Vehicle Trim
Labor Rate / Type 149.9500 PROVIDED VERBALLY
Engine Type 2.5



Engine Emissions CALIFORNIA
Transmission / Model AUTO
Wheel Drive Type FRONT WHEEL DRIVE (FWD)
Vehicle Plate # 46BCCC

Engine Oil Level Full Engine Oil Condition Fair
Coolant Level Full Coolant Condition Fair
Transmission Level N/A Transmission

Condition
N/A

Power Steering Level N/A Power Steering
Condition

N/A

Brake fluid Level N/A Brake Fluid Condition N/A
Front Differential
Fluid Level

N/A Front Differential
Fluid Condition

N/A

Rear Differential Fluid
Level

N/A Rear Differential Fluid
Condition

N/A

Transfer Case Level N/A Transfer Case
Condition

N/A

Oil Filter Brand NA
Sample Taken N Sample Type

Miscellaneous Comments

Commercial Use NO
Signage NO
Modifications NO
Collision NO
Tow Hitch NO
Towed or Driven In DRIVEN
Belts FAIR
Hoses FAIR
Tire Size 235/45R18
Factory Tire Size 235/45R18
Overall Condition AVERAGE

Customer Complaint, Date Opened, Shop Name on Repair Order
VEHICLE RUNS ROUGH
WAS TOLD BAG FUEL

Facility Repair Order
40062



State of Assembly (be specific)
NO TEARDOWN

Related Recalls, TSB's, or Service History

Failed Components and Extent of Damage
THE TECH STATED THAT THEY HAD TESTED THE FUEL AND FOUND NO ISSUE.  THE
TECH HAD REPLACED THE HIGH PRESSURE FUEL PUMP AND THE ENGINE WAS STILL
RUNNING ROUGH.  THE TECH FOUND A COW P0012 FOR CAMSHAFT POSITION "A"
TIMING OVER RETARDED.  THE TECH FOUND THE TIMING CHAIN HAS SLACK.  THIS IS
A TIMING RELATED ISSUE.  THE TIMING WOULD NOT BE AFFECTED BY POOR FUEL OR
CONTAMINATION.  THE TECH REMOVED THE FUEL LINE FROM THE FUEL RAIL AND THE
INSPECTOR OBTAINED A SAMPLE OF THE FUEL FROM THE LINE.  THE FUEL SAMPLE
WAS SENT OUT FOR TESTING.

Measurements

Cause of failure
ENGINE CODE CONDITION CONSISTENT WITH TIMING RELATED ISSUE.
Recommendations for Repair
FUEL SAMPLE SENT OUT FOR TESTING TO DETERMINE ANY ISSUE.
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